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January 10, 2025 

Revised on March 31, 2025 

To Whom It May Concern: 

Rehabilitation Debtor: MtGox Co., Ltd. 

Rehabilitation Trustee: Nobuaki Kobayashi, 

Attorney-at-law 

 

Caution: Regarding Unauthorized Use of MTGOX Name and Logo by Website 

 

The Rehabilitation Trustee has previously alerted rehabilitation creditors of the risk of 

fraudulent activities by individuals or organizations claiming to be or to represent the 

Rehabilitation Trustee or MTGOX. Recently, we identified a website using the MTGOX 

name and logo without authorization to collect personal information from rehabilitation 

creditors. Therefore, we are issuing this renewed warning. 

We have recently become aware of certain websites that are using the MTGOX name 

and logo without authorization. Some of these websites are virtually identical to the 

MTGOX Online Rehabilitation Claim Filing System described below, while others 

attempt to lure users to access them via emails impersonating MTGOX. Therefore, please 

exercise caution and carefully verify that the website you are accessing is one the 

Rehabilitation Trustee Websites described below. 

 The only websites authorized by the Rehabilitation Trustee to provide information to 

rehabilitation creditors are the Rehabilitation Debtor’s Website 

(https://www.mtgox.com/), the MTGOX Online Rehabilitation Claim Filing System 

(https://claims.mtgox.com/), and the Creditors’ Document Viewing Website 

(https://material.mtgox.com/) (collectively, the “Rehabilitation Trustee’s Websites”). 

If the Rehabilitation Trustee were to use any website other than the Rehabilitation 

Trustee’s Websites to share information in the future, the Rehabilitation Trustee would 

announce such use on the Rehabilitation Trustee’s Websites. 

If you provide your information to websites other than the Rehabilitation Trustee’s 

Websites, your information may be misused, potentially causing harm to you. Therefore, 

please exercise extreme caution and ensure that you do not provide your information to 

any websites other than the Rehabilitation Trustee’s Websites. 
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