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Important Warning

Spam Warning letter
It has come to our attention that Spam/Phishing emails looking as if MtGox was the sender are
being sent to our users. These emails have not been sent by us and should be phishing emails.

(Examples of the e-mail)

In order to notify creditors claims, please respond to this mail with the following information:
Name:

Address:

Username and password:

Bank account number:

Please be aware that MtGox Co., Ltd does not request personal information by email. We highly
recommend not to respond to these emails.

Further updates concerning the procedure of filing of claims will be posted on the MtGox
‘ website.



